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How to Upgrade Firmware for First Alert SmartBridge Full D1 DVR’s

1. Download Software from the BRK website (www.brkelectronics.com). Go to PRODUCTS >>
SECURITY CAMERAS and choose your SKU. Go to the “DOWNLOAD” tab and download all of the
firmware files. There may be more than one. If so, they will be marked File 1 of 2 and File 2 of 2.
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2. Copy all of the firmware upgrade .BIN file(s) to the root directory of an empty USB Disk. Files
must be in the root directory to be recognized by the DVR.
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3. Insert the USB disk into one of the USB 2.0 data ports on the back of the DVR.
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4. Update DVR: Go to the SYSTEM SETUP Menu: SYSTEM SETUP >> SYSTEM >> MAINT and select

the “UPDATE” button.
Note: you may want to write down the firmware number to verify it changed with the update.

To do this, go to the SYSTEM >> INFORMATION tab.
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5. DVR system will indicate “Update; Progress”
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6. When complete, the system will automatically reboot

7. Your new update should be in effect. Please check that the firmware number has changed.
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